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GETTING STARTED

Introduction

ExitCare has been designed to work with all versions of MS SQL 2005, including the free MS SQL Server
Express. The free Express edition of MS-SQL Server is best suited for smaller installations. If your
installation supports many concurrent users, we recommend the full version of MS-SQL 2005 for optimal
performance. This guide is only intended for upgrading from version 6.7/ 6.8 to version 7.0.

Note: For ExitCare HL7 Receiver:

The ExitCare® HL7 server may be placed on the same server as the SQL Server or on a separate
system.

Note: For ExitCare Communication Server:

The ExitCare ® Communication server may be placed on the same server as the SQL Server or on a
separate system.

Pre-requisites
1. Microsoft System requirements http://www.microsoft.com/sgl/prodinfo/sysregs/default.mspx
2. Microsoft SQL Server Express (free) http://msdn2.microsoft.com/en-us/express/bb410791.aspx
Or SQL Server http://www.microsoft.com/sgl/default.mspx
3. How to Install Microsoft SQL Server http://msdn2.microsoft.com/en-us/library/ms143516.aspx

SETUP

The conversion needs to be run from the 6.x server (or accept slower performance, if you run from a
workstation where ExitCare 6. x was installed)

Assumptions

1. SQL Server has been installed and is ready for use. The ExitCare converter will automatically
convert the ExitCare database files to an existing database of your choice, including proper
settings, per Database Installer information below.

2. Database Installer: The ExitCare Install Database utility has been run which created and
configured the ExitCare SQL database required for successful completion of conversion. Refer to
the ExitCare_v7.x_lInstall Database Utility Guide.doc file for installation instructions.

ExitCare Convert Process

1. Insert ExitCare v7.X CD into your ROM Drive to begin the installation process.

2. If the menu does not automatically appear, double click (Dmenu.exe , located on the root of the
CD.
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3. Click Convert v6.7/8 TO V7.X

B ExitCare 7. x Install CD

Computerized Patient
Discharge Instructions

+ Superior Patient Information
+ Attractive and Colorful Image Enhancement
+ Quick and Easy to Use

= Improved Patient Compliance and You Save

INSTALL DATABASE

CONVERT V6.1/8 TO V11X

CONVERT Vv&.1/8 ARCHIVE

INSTALL CLIENT

DOCUMENTATION

EXIT MENU

4. After you have read the Conversion Information, click Run Conversion Now

ExitCare® Converter

Hair] &

Please noh
of data to g

: Update |tg
Veity Exi
iE!et 5oL 5

i Convert U

| Copy Upd

:

[Table Na
+ Superior |
+ Attractive

+ Quick an

Current

BEEa0es

= Improved =50+

121453 H

‘p Converison Information

It is suggested that the ExitCare converter be run Fron
server where the ExitCare 6.7/8 tables are lacated, to
minimize dawnkime,

Running the ExitCare® conwerter From a workstation can

greatly increase the downtime of ExitCare®,

This corwersion may take an hour or longer to run,

depending on the speed of your server, netwark and the

amount of data ta convert,

If wou are running from the server then choose "Run

Conversion Now", otherwise it is suggested that vou choose
"Run Conversion Later" and then run the conversion from

the server,

NOTE: This conversion will delete all the data
from the ExitCare 7.0 database and replace it

with the data from the ExitCare 6.7,/8 database.

NOTE: This system will NOT convert the ExitCare
Archive. Converting the ExitCare Archive is

handled by a different conversion system. This is

done to minimize ExitCare downtime during the
conyersion.

‘Which would vou like to do?

mthe  |he amount

178 TO VI.X

ol/8 ARCHIVE

| 9 Run Conwersion Now

< Run Corwersion Later
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5. Select the Database Server: from the drop down list select or type in the name of the SQL
Database Server you wish to install ExitCare into. (below)

Note: server names in this tutorial do not reflect your environment and are for illustration purposes
only.

rEH SOL Connection Form g@-\

D atabaze Connechion Infarmation

ExitCare ¥ now wzes Microzaft SAL Server for the data engine.
Pleaze enter the connection infarmation belaw.

[f you have do not know the connection information or you do not have a SAL zerver, pleaze
zelect "Cancel' and then get the co jop | ation and inztall SAL Server if needed.

SOL Server

11 Select the D atahase & melect the Server Matme in your enviroriment
Joelzet lrabeEese SEmes for converting 6778 files to wersionT

X
SOL Server Mame: TESTSERYER b '*>

21 Select the Authentication Type
() Use Windows Integrated Authentication
(& illze SOL Server Authentication:

Izer Mame;

Pazgword:

31 Databaze Mame

D atabaze Mame:

—
41w ork ztation Setting
Add a zetting to the ExitCare B.x database zo ExtCare 7 wall
automatically use this connection infarmation
T ezt Connection | W 0K | | M Cancel
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6. Select the Authentication Type: (below), enter information and click Test Connection

FE]H SOL Connection Form g@-\

[ atabaze Connechion Information

ExitCare ¥ now wzes Microsaft SOL Server for the data engine.
Pleasze enter the connection information belaw.

[f you have do not know the connection information or you do not have a SAL zerver, pleaze
zelect "Cancel" and then get the connection information and install SGL Server if needed.

SOL Server

1] Select the Databaze Server

SOL Server Mame: TESISEEVER

W

o Aelect the appropriate Authentication type for
) Select the Authentication Type FOUt petwrork encritioniment. For this dllastration
() Use Windows Integrated Authentication 301 Authentication is used.

(& se SOL Server Authentication
zer Hame: | 5a

PESSWD[d: derkek b ke ke o sk sk vk sk sk sk ok ok

31 Databaze Mame

[ atabaze M ame: [

41" orkstation Setting

Add a setting to the ExitCare 6.+ database zo ExitCare 7 wil
automatically uze this connection information

Test Connection |ul" ak | |x Cancel
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Database Name: select or type in the name of a pre-existing database — the converting process
requires an existing SQL database for a successful version upgrade. This SQL database is
created and setup up previously using the Install Database function from the Menu. ExitCare will
not create a database during the conversion to SQL.

rEH SOL Connection Form g@-\

D atabaze Connechion Infarmation

ExitCare ¥ now wzes Microzaft SAL Server for the data engine.
Pleaze enter the connection infarmation belaw.

[f you have do not know the connection information or you do not have a SAL server, pleaze
zelect "Cancel" and then aet the connechon information and install SAL Server if needed.

SOL Server
1] Select the Databaze Server

SOL Server Mame: TESTSERYER v

2] Select the Authentication Type
(7 Uze windows Integrated Authentication
{(®)ilze SOL Server Authentication
zer Mame: |5a,

Pazzword: | seekssor ok sokobok ok ok

Helect the databhasze to write converted files to - database
st exiat,
D atabaze Mame: D atabazel

31 Databaze Mame

41w ork ztation Setting

Add a zetting to the ExitCare B.x database zo ExtCare 7 wall
automatically use this connection infarmation

T ezt Connection | W 0K | | M Cancel
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Workstation Setting: selecting this option (default) writes information entered in items 1-3 to the
DBISAM 6.x database. After workstations have been updated to 7.x this setting contains the
required information for SQL server. The application will not ask the user for connection
information. If this option is left un-checked you will be prompted for connection information
before launching ExitCare for each workstation.

rEH SOL Connection Form g@-\

D atabaze Connechion Infarmation

ExitCare ¥ now wzes Microzaft SAL Server for the data engine.
Pleaze enter the connection infarmation belaw.

[f you have do not know the connection information or you do not have a SAL server, pleaze
zelect "Cancel' and then get the connechion information and install SCIL Server if needed.

SEL Server
11 5elect the D atabase Server

SOL Server Mame: TESTSERYEFR ™

21 5elect the Authentication Type
() Use Windows Integrated Authenticatian

(®)ilse S50L Server Authentication
dzer Mame: |5

Passwmd: dkrkhckk ko ok Rk

31 Databaze Mame

D atabaze Mame: Datsbazel v

41w ork ztation Setting

Add a zetting to the ExitCare B.x database zo ExtCare 7 wall
automatically use this connection infarmation

*Testitng out coniection is recomnended®

“\-..,\‘_ Test I:-:unne-:tiu:un| /-//\I’ (] || MK Cancel
e

[ =1

Test SOL Connection

J:‘r) Connection test was successul,

Click OK. At this point the conversion begins and ExitCare files are prepared for the SQL Server
environment.
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10. The converter process window (below) appears showing ExitCare updating.

Note: Network performance issues (speed, latency, environment, etc.) are not within the scope of this
document nor within the control or knowledge of ExitCare, LLC.

ExitCare 6.7/8 to 7.x Converter g@

Fleaze note: depending on the zpeed aof the netwark, the speed of the SOL Server and the amaont
of data to corvert, thiz converzion may take an hour or langer.

|Ipdate [tem Status

Yerify Exitcare Version Dane...

Get SOL Server Information Done...
Corwvert User Data to SOL Server Done.

Copy pdate Files Processing.....

*Showing the ExitCare converter process at work™

eritcare. CAB

Current Process: | —
Total Process: [ nlins

M ezzages:

1:55:23 PM: Dione Converting Uzer T ables. h]
1:55:23 PM: Converting uzer's pazswords bo new encryption systenm: [0]

5:23 P: Done Converting User's passwords.

F:23 PM: Corwverting administratar pazswords bo new encryption systen: [1]

5:23 PM: Done Converting administrator pazswords.,

5:23 PM: Copping DICopies to FormzCopies: [0]

5:23 PM: Done Copying DICopies to FormsCopies: [0]

a

5

.23 PM: Creating Updates Folder
:23 PM: Copying Update files.
v

11. Click OK to accept the updated application.

=

rCnmplete

1 J Update Complete,
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Launching ExitCare application

Note: ExitCare will require database connection information before launching version 7.x. If the
Workstation Settings check box was selected (default) on the SQL Connection Form screen, then the
settings will have automatically updated for version 7.x.

Verify the update was successful by launching ExitCare.exe or double clicking the ExitCare icon (from
Start > Programs). Launching ExitCare triggers updated information to sync and thereby forces the
application to restart. Once ExitCare 7.x successfully starts on a Workstation, repeat this process for each
Workstation running ExitCare; that is, simply restart ExitCare and allow it time to update from 6.x to 7.x.

13(1|Care

| 3 DL (R (I S A S R

e e 1

ExitCare Update

ExitCare haz found an update and

needs to restart. |
*ExitCare cotrvett iz altmost complete, click O
to finish process, application will relaunch.

Restarting to apply upds
Downloading: D:AE=itca

......... Ok 18]
Contact Us: 1-800-694-66869 Verzion #:
www. exitcare.com 802

Checking for updates. ..

Final confirmation of updated version
Confirm the version update to version 7.x by viewing the lower right hand side of the status bar on the

main screen.

Other Resources

Installing Microsoft SQL Server http://msdn2.microsoft.com/en-us/library/ms143516.aspx

Microsoft additional SQL Server 2005 Tools and Utilities http://technet.microsoft.com/en-
us/salserver/bb671104.aspx

http://www.microsoft.com/sqgl/prodinfo/sysreqgs/default.mspx
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